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About the REDCap Mobile App

The REDCap Mobile App is an application that gives you the capability to collect your REDCap data in an
offline (without internet) environment and sync the data back to your project on the REDCap server when
it's connected to the internet. REDCap users can now collect their REDCap data in a mobile app on an
iPhone, iPad, or Android phone or tablet. With REDCap and the REDCap Mobile App, users have new
options for electronic data capture for studies that under previous circumstances would have dictated
pen and paper. The app cannot be used on its own but is a companion app that must be used alongside
REDCap itself. All users of the app must already be a REDCap user before using the app.

In-Depth Manual in the App

Once you download the app onto your device, there is also an in-depth manual within the app. Click
“About the REDCap Mobile App” to see a brief summary and the option for a more detail manual.
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About the REDCap Mobile App

REDCap software provides its online users with the ability to create and manage surveys and
databases quickly and securely to facilitate data collection, The REDCap Maobile App adds & new
dimension to the software’s versatility by providing users with a tool for offline data collection,
particularty in environments with poor intermet conmectivity. With REDCap and the REDCap Mobile
App, users have new oplions for electronic data capiure for studies that undar pravious
circumstances would have dictated pan and paper.

Visit www, projeciredcap.org for more information on REDCap and on joining the REDCap
Consortium.

In-Diepth Manual

App Concept
Create and design project on your REDCap installation. Grant Maobile App Rights and gat token,

Sat Up project. While online, st up the project on the app using a code provided in REDCap.

Caollact data from participanis. This can be done anling or afling.

L-HI'\.'II-I-

Send affected data to the REDCap server sacurely. New records are sent as a package; modified records

App Workflow

Once a user in the project is given 'REDCap Mobile App' privileges, they can navigate to the mobile app
page on the project’s left-hand menu and set up the project inside the mobile app on their device. Once
the mobile project is set up on the device, the user can collect data (which is stored locally on the device),
and then at some point sync that data back to this project on the REDCap server.

These are the basic steps to use the mobile app:
1. Create and design project on your REDCap installation. Grant App Rights and get token
2. Set up project. While online, set up the project on the app using a code provided in REDCap
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3. Collect data from participants. This can be done online or offline
4. Send affected data to the REDCap server securely

Compatibility
e i0OS - Works on iPhone 4 and up, iPad 2 and up - requires iOS 6.0 or later
e Android - Requires Android 4.2 and up
o Device must support Encryption.
e Currently, the app does not support complex REDCap project structure (Large number of events
/ Fields/Instruments).

Definitions
e Qualified Investigator (Ql): Primary individual in charge of and responsible for the proper conduct
of a research project.

e Project Administrator (PA): Person responsible for the development of REDCap data instruments
and the overall management of the project data.

e Research Team: Research assistants/nurses, data entry personnel and other personnel involved
in the clinical research study and granted access to REDCap projects. The Research Team
Members report to the Ql but are generally directly supervised by the PA.

e Health Research BC Data Management (DM): Health Research BC Support Team that is
responsible for managing projects in REDCap and assisting research teams in conducting research
studies.

e REDCap API (Application Programming Interface): Interface that allows external applications to
connect to REDCap remotely, and is used for programmatically retrieving or modifying data or
settings within REDCap, such as performing automated data imports/exports to/from a specified
REDCap project.

e REDCap API Token: The Mobile App uses API tokens, which determine which data in REDCap are
accessible from the app. These tokens consist of a 32-character hex string that is unique to a
particular REDCap user’s rights in a particular REDCap project. Any given token can only be used
to access a single project with the User Rights assigned to a particular REDCap user.

Collecting data from a device with or without the Mobile App

You DO NOT need to use the Mobile App to enter data into REDCap from a device. If you have an
internet connection, you can simply use a browser to collect data through surveys or data entry
forms.
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The two options for collecting data from a device are compared below:

Online Browser

Use if there is a reliable and secure and
internet connection

Data is directly entered into the REDCap
project once a form is saved on the device. No
data is stored on the device.

Data is always up-to-date in the REDCap
project.

Mo additional security measures required on
the device.

The REDCap interface is exactly the same as it
is on desktop.

User accounts and rights set in REDCap are
applicable.

Features

Mobile App

Use if there is no, or an unreliable, internet
connection

Data is saved on the device once a form is
saved, and will not be entered in the main
REDCap project until data is synced (via an
internet connection).

Data might be out of sync if the data stored
on the device is not regularly synced to the
main REDCap project.

Further security measures must be taken to
ensure data security.

The interface is adjusted to fit uniquely for a
mobile device, and looks slightly different.
Separate user accounts and user rights are
needed to be created in the App and API
tokens are required to link back to user
accounts in the main REDCap project.

The REDCap Mobile App supports the following features:
e The mobile App is ideal for data collection that needs to be performed in areas without any

available internet access.

e The mobile App can also be useful for those occasions when data collection is performed in areas

with sporadic internet access.

e The user interface allows multiple individuals to access the App on a single device via a secure

login.

e Teams with multiple mobile devices have the capability to collect data for one project, or multiple

projects simultaneously.

e Administrative functions and other participants’ records can be made secure prior to handing the
mobile device to a participant during survey completion.

e |n addition to text, photos can be captured by the mobile App and transmitted to the server.

Mobile App Users
Admin Users

The REDCap Mobile App uses an Admin account to manage its users. The Admin can create/update/delete
Mobile App users, reset passwords and grant user rights on the App for specific projects. Project setup
can be done by admin and regular App user accounts. In the REDCap Mobile App each user adds projects
to their account through an API token. Each App user maintains unique project copies on the device and



A illChe;Sl;ﬁ *EDCap

Re Sea rc h B C Research Electronic Data Capture

cannot share the same REDCap Mobile App projects. If multiple users need to access the same project,
they each need to set-up the project independently under their account.

RECOMMENDATIONS:
e The REDCap App Admin account should be held by the REDCap Project Administrator (PA).
e Each App user must request an APl token from REDCap Mobile App page through their main
REDCap project account and set-up the project on the App using their user-specific QR or
initialization Code.

ﬁEI::iHCap

Mabile App

Wit b REDCan Mobia App's AudiaronT

Create Mew App User

Wiy Craate B LT

Craala Admin Creata Data Colector

Adrmin ssmama First Lisesnaimes:
axierin

B-chgit Adimin Pk B-cight PIN

Fia-antai B-ckgt Adivin

Pkt Ae-prtne G-digr BN

e Note: The Admin password cannot be reset, so don’t lose it!

User Rights in Main REDCap Project

R REDCap Mobile App v

Aliow user to download data for
all records 1o the app?

1. The “REDCap Mobile App” privilege allows users to:
e Set up the project inside the Mobile App on your device.
e Collect data which is stored locally on the device.
e Sync that data back to this project on the REDCap server.
e The REDCap Mobile App section is where users can view the App log and file archive.
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2. The "Allow user to download data for all records to the app?” privilege allows users to:
e Download records from the server to the app.
e Unchecking this privilege prevents users from unwittingly (or wittingly) downloading
e |ots of sensitive data to their mobile device.
e If a useris given this privilege, then when they initialize the project in the App and the
e project contains at least one record, then the App will prompt the user to choose if they
e wish to download all the records to the App or not.

User Rights in Mobile App

eeee0 ROGERE ¥ 11:01 AM ¥ 0 DA% ou must save rghts Below Tor changes (o lake il VIBGIN ¥ .h L R
Connmchad eflpct! EDCa L
ot REDCap [lowt ] ESIGP
1. A rr m—
Masbsile App Alow 10 selupremoe projects
Functions for User
- . Al 1o data’peoject renawal and send data
AdmlﬂlStrat 1on (download data is determined by REDCap propact hCC}te_Sa
usr rights)
Admins don't have their own project;
thay overses everyona's projects. Thay Aleray 10 dedete reconds that have besn created
can grant and revoke rights for data in the app
collectors, and they can create projects
for data collectons and remove projects Adlcre! 10 viess' SN0 10 MOGHTY eXisting records

from data collectors,

Adow 1o send logs
Al 1o Sand amangancy data dump

Ao o send amargancy data dump far al
proijssts

Adoray 1o wisit REDCap webhsite

Existing Data Collectors

'J Disglay butlon on Send-Dala page to Chesan
(Tap to Expand) !ﬂ ¥
samtesti

Display cvarhang with butions whiks Tng out
Insbramends for immadiabe save

e Each user account must be created in the REDCap Mobile App and have specific rights assigned
to it, which are separate from their main REDCap project user account.

e Users will have a different username and pin/password in the Mobile App compared to the main
REDCap project.

e The main project user account is linked through their APl token and will ensure the user privileges
inside the App mimic the privileges in the main REDCap project, including form rights (no access,
read only and edit) and Data Access Groups.

e Ifauserison multiple app projects, the user rights set in the app apply to the whole user account,
and are not project specific. All user rights on an app accounts will apply across all projects.
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REDCap Main Project (redcap-
bchahsn.ca)

REDCap Mobile App

p

Project s Fill out REDCap Mobile App Create own Admin account with
Administrator Request pin (Admin pin CANNOT be reset)
s Designate Mobile App-specific Create user accounts, require
user’s rights username and 6 digit pin
s Assign REDCap Mobile App rights |+ Designate user's rights
to PA in the server project s« (Can set up projects for users
Data Entry/ |¢ Acquire API token [(QR code) * Set-up project using QR or
Regular User |+ Data Entry form rights and Data initialization Code

Collect data

Send data to the server and clean
and reset project as soon as
possible

» Send App logs to server every 24h
when possible

Access Groups are identical to the e
App O

Getting Started

Procedure

1. Principal Investigator (Pl) or Project Administrator (PA) requests a Mobile App feature via
redcap@bcahsh.ca, and then fills out a Mobile App Request Form.

2. Upon approval, Pl or PA receives the REDCap Mobile App User Manual with instructions on how
to proceed.

3. Plor PA grants ‘Mobile App’ rights to themselves and to users who will collect data through the
App.

4. Individual users can request an API token through the ‘REDCap Mobile App’ section (located in
the REDCap left-end menu).

0 NOTICE: In order to set up this project in the REDCap mobile app, you must first request an AP token,

You currently do not have an API token yet for this project Having a REDCap API token allows other programs, scnpts, or apps 10
communicate with the REDCap server remolely. An AP token 15 required for using the REDCap mobile app so that the app can download
and upload your project information and data To request an AP! token, simply click the button below, whch will send an email request to
your local REDCap administrator. Once they have granted you an AP token, in which you will be notified via email, then you may return 1o
this page 10 s&t up this project on the REDCap mobde app on your device

(] Request AP| token

5. Once the token is created by the Health Research BC DM Team, the user is notified by email.
6. A QR code is now available through the ‘REDCap Mobile App’ section for the user to set-up the
project on the App.
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Download the app

Download the REDCap Mobile App directly on your device by using below links or log in your App store
and search for "redcap" (Vanderbilt University)

e iOS app: https://itunes.apple.com/us/app/redcap-mobile-app/id972760478
e Android app: https://play.google.com/store/apps/details?id=edu.vanderbilt.redcap

bl;nrgn

200

Note: To use QR code, your device must have a built in camera and a QR code reader App installed.
An alternative way to set up this project in your REDCap App on your mobile device or tablet is to use an
initialization code. The initialization code will expire in 10 minutes.

2.9 Should the terms of this End-User License Terms for Users Downloading the
ﬁED-Cap REDCap Maobile App (the "REDCap Mobile App Agreement”) conflict with any terms
- g im the Google Play Terms of Service supplied by Google, Inc., the terms of this

i - REDCap Maobile App Agreement shall control.
End-User License Terms for the “REDCap

Mobile App”

Agree
[Thee REOCap Maobile &pp mialy only be used by Permified Users, as dedfined heren
Permitted Users, by downloading and/or using the REDGap Mobile App heretry
lagres to the following terms and conditions. Questions regarding Permitted Users
khauld be direcied o your local REZCap institutional support leam Do Not Ag ree

1_Diefinie
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Using Mobile App
For Offiine Data Collection Initialize a Project

Scan OR Code

Vi el e Y s il o i . Bl Wy 69 i e BT 2 b . e il im0 o el
o I (6 K W Chd 0! ) I8 My VO B T CIE I WA A S 08 T -
s Ol T ST 1 i ) e B s P . I B ARy s P CAh vl " G
AP . i B e | D A g, CACh I RV Prract’ Gunan 1o S gy e DR Coom, s weon
cun ciga. fw: “Boor O Coge” beson baoy i nean ol 06 code nanke io indadis e possct i s i aea.

The Alternative Mathod

T i Vo Ui e D O il D s, e T i Y o K i ™ i T i i i
S it T sl s o S ) Ll T Tl e b s il B I . e e
e YOLE W WY O O e (0 CODM. DY M I 'l P ek

Code:
| sewcwe |

e Select: Set Up Mobile Project
e Scan QR Code or Enter Initialization code (10 digit)
o Note: To use QR code, your device must have a built in camera and a QR code reader App
installed.
e Downloading the project. In addition to the data collection instruments, you can choose whether
you want to download data from the project or not (when allowed).

Your project will now appear in the "My Projects" page. Data Entry personnel can now download the
REDCap project to their Mobile App too (make sure they have requested a Mobile App API token as well):

2:19 PM

REDCap

Maobile App

My Projects

Test - REDCap Mobile App

10
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e [fyou have records in the project already, the app will prompt you whether you’d like to add these
records (some or all) from the online version to your app version, or leave the project blank in the

app (option 1 & 3 below):

e You can also download records to the app based on form status, or get a partial set of data. You
can choose to only pull in certain records, or only certain events or arms, or a combination of both

(option 2 below):

- peoce =
£ DCap

Setting Up Project

ipad test 3
Sat Up Complabe

D you want to downinad all 14 records from the project, or do youw want 1o laave the project
blark in the app?

Download Al 14 Reconds

Corwrioad by Form Status

Get a Partial Set of Data

Dy NOT Dewriloac Records

e Download partial set of data:

=E] [ET]

Derwmicisd Checkag Records /

ﬂchﬁm Reconds l:_:l}wse AmreEverts

Choose Records (Total 0 Selected)

Search:

[CJa Displayed Records
[ JRecord 1
[ Record 1P
[_JAmcord 2
[ JRecord 3
[ Record 4
[_JAscond &
[ JRecord &
[ JRecerd @
[__JRecord 10
[ JRacond 11
[ Record 12
[ JAecord 13
[ Hered 15

T

11
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Data collection (OFFLINE — NO INTERNET CONNECTION)

Tap the Collect Data button and choose an
instrument and a record. Enter data and set the
form status at the bottom as needed.

Records can be renamed on the first form. Note
that renamed records will appear as new
records when uploaded to the main database,
so you will need to delete the original record
there to complete the replacement process.
secured so that
participants/users will only have the option of
entering data (and not traversing the rest of the
app, which can jeopardize confidentiality). They
can be unlocked via the primary user's pin.

All data collection can be offline — without
Internet access.

Instruments can be

Sending Data

When mobile device is connected to internet, you can send data to the main REDCap project on
the server/online.

REDCa

Research Electronic Data Capture

p

<

(R

REDCap
A

T
]

ipad test 3

Lasi Full Byre: 201 8-12

30 0810 PM

Pad W

<

L]

ReEDPCar

-

)

Test - REDCap Mobile App
Lest Full Byric: 2017-09-25 02:26 PM

Risiresh Setup & Data

Project Admin

Sand Emergency Data Dump

Sand Project Logs

12
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Progact Titke: Test - REDCap Mobile App
Sync time: a2a26 7 - 119300 AT imtory
Mew records 1o uplaad: 1

Mod reconds 1o uphoad: 0

Reconds Uploaded: 1

Fecords Aenamed: 0

Anfrash Setup & Oata (Recommaendad)

New Records
o  Will be added to the main REDCap project immediately if no conflicts exist.

Existing Records

e An option to send the data to the server for each modified record appears, as well as the
opportunity to view details of the differences between server data and app data for that record:

dillach v Apn bz il P i

Amcond 16 - Record merge candidate
This record has the same record id as a different record on the server. It is a candidate
for merging. Do you want to merge the recond on the app with the the record on the
server (as specified in the cholce details), to upload it with a new record id, or not to
upload it at all?

Merge into Record 16 according to Details Table (app values are default)

Upload All Figlds with New 1D (Salact Maw d)17

Do Not Upload and Reassign to New 1D on Mobile Device (Select New Id) 17

Merge into Record 16 on only one Event

Hide datails
The highliphted call befow is whal will be senf fo the REDCap sara ¥ you wish, pou may changs the vaiue o
e senl by tapping il
Event Field Name ml :;r
Dasa 2 On average, how many pllls did you take each day last week? () BLank] ) over 15

Using the handout, which level of dependance do you feel you ans

szmnmuym? O‘[EULNK'I 03
Dessar 2 Waauld you be willing o discuss your axpenences with & peychiatrist? () [BLANK] Yag.
Dose 2 How opan are you to furthar testing? O[ELAHK] Srclaciciad
Dose 2 Complets? () [BLANK] |° -

13
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e If arecord is deleted from the app, it will not be deleted from the server after data syncing. You
may only delete records from the main project on the server.

e You can also send a partial set of records, which is recommended when you have a large number
of records to send.

Three options after data is sent
It is recommended to click “Refresh Setup & Data” to remove all data stored on the mobile device and
replace with the most current project information from the main REDCap project.

¥ TR

Synt Anport

Project Thie: Test - REDCap Mobila App
By time: BIENT - 110200

Mew reconds o upload: 1

Mod records to upload: O

R Lipioaded; 1

Records Aenamed: O

Black to Project

Flabeah Satup & Data [Pecommended)

Send Emergency Data Dump
When something prevents the app from sending data back to the server normally, you can use “Send

Emergency Data Dump” option to send data to the server as a CSV. The file will show up under Mobile
App File Archive tab.

Send Emergancy Data Dump

Sending one's data to the server might rarely fail due
to software limitations. Because the data is so
E"""‘";:r"u::.“ Dusnp important, this alternate mechanism sends data to
L —— the server as a CSY that can be parsed manually. It
[ ANPecods | should only be used in emergencies, and it requires
i the Internet to function properly. The CSV file will
show up under the REDCap Mobile App icon on the
Salect reconds left-hand toolbar and under the Mobile App File
ary Archive tab,

[ HewWodfiedg Onky

14
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Remote Lockout
e Revoke “REDCap Mobile App” user privilege on the User Rights page in the project to prevent
users from accessing the project on their mobile devices.
o Delete API token to perform remote lockout. In this way, the lockout will be permanent and will
cause all data currently stored in the app to be lost.

Delete AP Token & Unlink Mobile App

¥ for security reasons or otherwise you wish 10 disconnedt the REDCap mobile app from this project, you must delele your AP
1oken for this project WARNING: Please be aware that if you are using this API token for the REDCap mobie app and you delete
of regenerate the API token, then any data collected for this project on the REDCap mobdle app that has not been synced back 10
the server yet will be PERMANENTLY LOST

Delete AP Token & Unlink Mobile App

Mobile App Activity Log
e Project log for activity on the REDCap Mobile App is stored in the main project Mobile App File
Archive. These can be transmitted to the server (for one given project) via the Send Project Logs
button on the Project menu.
e |t records data creation, modifications, and uploads; renaming, deletion, and viewing of records;
and downloads of project instruments and records.

Send Project Logs

Project logs are available for each user for auditing purposes. Thesa are stored in plain taxt
format. Upload of logs requires the internat to complete proparly. The LOG file will show up
under the REDCap Mobile App icon on the left-hand toolbar and under the Mobile App File
Archive tab.

Procead with Project Log Sand

REDCap Mobile App in REDCap database, or online on a device (not in App)
The Mobile App page in a project contains methods for keeping track of project activity from many
devices at a time
e Each device that has access to the project in the mobile app will be displayed in a device list
e The list will display the device’s UUID, but devices can be nicknamed (e.g., Kenya tablet, Rob’s
iPhone)
o The nickname will display on the Mobile App page’s activity tables, dashboard, and file download
tables so that users may track which device is doing what:

15
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£ REDCap Mobile App
[] set Up Project | (] Dashboard | [= All App Activity App Data Dumps App Logs

Displayed below are the devices utilizing the REDCap Makbile App for this project and also a log of impertant activities - namely, the
most recent project download and the five (3) mast recent synchronizations. You may provide each device with a nickname to more
easily identify the device in the activity below and other Mobile App pages. You may also ‘block’ an individual device so that It may
no longer sync data, download data, ar even have the project be accessible within the Mobile App an the device. For instance, you
might want to block the device if it were stolen, This halps protect your data from baing corrupted or from falling into the wrong
hiands

Imim Used By The Mabile .H.ppl
Dre=sice UUID RED ap Midomame for Device Block Dewvica?
OSEASCET. SO 2000, Unblocked
AC12-AAsS36E04100 'S IFhone o NIckn ™ | 3ok Device
|ﬁ-|:l|1t Downloads and Uploads (All B’I‘I‘i:ll’l
App Evert Tima Effect Dinvice
i o 75004
Last Refrash 11/06/2017 Z30pm Project Download, but Mo Data Downloaded ﬁl!:?:{?;::.:;;:;;j?ﬂljh
Last Sync 1 11/06/2017 Z42pm Upload with 1 Record. (Map location] B P

d0DA-AC1 2-4AA5368041 0]

Each device can be blocked on a per-device basis if needed, without having to revoke the API token
e For example: to block a device if it were stolen; this helps protect your data from being corrupted
or falling into the wrong hands:

Devices Used By The Mobile App
Device ULID REDCap Mickname far Device Block Device?
096AGCET-SC84-20DA- Unblocked
- Halley's iPh Edit Nick
AC12-454536804190 seysTene SORThckname | | | Buock Device |

The mobile app log files can now be viewed on the Mobile App page without having to download
them to view them:

[ set Up Projece | bashboard  [= All App Activity App Data Dumps

Listed below are all the log files sent froen the mobde apg far this progect, Only the most recent ane is shown in s tatality, You may
cick the file loan on the right to dewnload . Reload the page to acoess the mast recent log upleads,

Maobile App Logs (All Devices)

& Dovriand sap lag | Halley's IPhone  (096ASCHT-SCRA-S0DA-ACT2-4AASIEH04190)
| Tosplay cucais for this device |
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Translate the Mobile App Interface
You can translate the interface (buttons, instructions, etc.).

(s FELETE T5@E01 A0 VANOET 0L . |
University Medical Center, and
distributed globally. Each
translation is categorized by
language (for example, French,
English, Spanish, or
Portuguesea) and locale (for
example, Mozambigue,
Mandarin, Maxican, or
Brazilian). You can use a
previous translation as a way to
faciltate your translation. (For
example, Portuguese from
Portugal can serve as a basis
far Portuguese from Brazil,)

Enter Your Email Address and
Tap ‘Request Link:'

REDCa

Research Electronic Data Capture

Flogout MY p e
Mobile App

For Offline Data Collection

Change My Password

About the REDCap Mobile App

Frequently Asked Questions

ssscc pOEERS ¥ 11:43 AN By .

Translate Your
Interface

Data collection instruments in
this app can be written in
different languages and
prasented in the app. The app
can also make use of all the
different keyboards that a smart
device offers. The task that
remains is translating the user
intarface for data collectors.

Through this interface, data
collectors can download and
store their own translation of the
user interface. Each data
collector has their default
translation.

Current interface translations

e This will be applied to the entire app
e Translations are done by other REDCap users, and you can request a translation
o This feature does not translate your instruments, just the interface around them
e Current languages available for translating the REDCap interface:

o Default English

0O O O 0O 0O 0 O O O

Latam — IECS Spanish (Argentina)

Chinese (China)

Francais (France), Francais (Francophone)
IPFR French (Institut Pasteur)

Japanese (Japan)

Traditional Chinese (Taiwan)

German (Germany, DE)

Vietnamese (Vietnam)

Google Translator Portugese (Para os inquiridores)
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Action Tags
Action Tags are special terms that begin with the '@' sign that can be placed inside a field's Field
Annotation. Each action tag has a corresponding action that is performed for the field when displayed on
data entry forms and survey pages. A few of these action tags are just for the mobile app, and they are
listed below:

@HIDDEN-APP Hides the field only on the form ONLY on the REDCap Mobile App. Field will
stay hidden even if branching logic attempts to make it visible.

@READONLY-APP Makes the field read-only [i.e., disabled) on the form ONLY on the REDCap
Mobile App so that its value cannot be changed.

(@BARCODE-APP Allows the REDCap Mobile App to capture the value of a barcode or QR code
by scanning it with the device's camera. NOTE: For use only in the REDCap
Mobile App.

You can apply the actions while building your project on the server side, before downloading the app to
your device.

Frequently Asked Questions
What features of REDCap are supported?

e Dataentry e Signatures fields

e DAGS e Action tags

e GPS e Instruments can be secured so that

e Pictures, videos, and audio can be participants/users can enter their own
uploaded into designated file fields. data.

What noteworthy features of REDCap aren’t supported?

e CATS (Computer Adaptive Test Surveys) e Inline audio/video

e Double data entry e Survey instructions

e Survey specific features e Survey stop actions

e Survey queue e Survey thank you text

e Randomization e Downloadable files in file fields

e Viewing files

How are surveys and forms handled?

Normal REDCap Survey features are not used for Mobile App data collection. They are treated as entire
forms without the pagination. Instruments can be secured with a pin so that participants/users will only
have the option of entering data when the device is handed over to them. The instrument can be
locked/unlocked via the primary user’s pin.

What are the weaknesses of the app?
If you have online access, use regular REDCap to collect data. It even works on the browser of your
portable devices. You can also send data simultaneously from multiple devices.
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What is the workflow of the app?
e Viaan admin: Create a user; push projects to them; let them collect data; allow them to send data
or send data yourself; clean & refresh the project; repeat; remove project.
e Via a user: Set up a project or multiple projects; collect data; send data; clean & refresh the
project; repeat; remove project.

Can | limit users of my app so that they cannot do all functions?
User access can be restricted through the administrator interface. An administrator on the app can assign
users the appropriate level of data access rights.

Can | use multi-tablet setups?
Yes, so far (September 2015) the record is 80 tablets.

Can | use data access groups?
Yes, Data Access Groups (DAGs) are supported by the app. Whichever REDCap user supplies the download
code — this user’s DAG is used.

Can | restrict access to data?
Access to data can be restricted by using DAGs. You can also restrict all data via the user rights.

What happens if a tablet or phone is stolen?

Go to REDCap and revoke the APl token — unless there is more than one device distributed with this token.
If there is only one device, revoking the APl token will not allow the thief to send data, download new
data, or refresh the project. Further, when online, the thief cannot access any existing data. If there are
multiple devices, revoking the API token will disable ALL devices. Use with care. Either way, access is
protected with a PIN.

Instrument Design Hints

e You caninclude any fields and images (including signatures).

e You can’t include video or audio as those will not be downloaded.

e You can’t include external PDFs as those will not be downloaded.

e Signatures will be downloaded as those seem important enough information for a small amount
of bytes.

o Regular file fields will not be downloaded. Their filenames and sizes will attempt to be
downloaded.

e Don’t make your forms too long. Shorter (< 100 fields) fields seem to work better with users.
1000+ field forms can induce frustration. Making your form too long can crash your device. Break
up a long form into smaller forms and use the “Save and Go to Next Instrument” button.

e Heavy amounts of branching logic and calculations will slow down the rendering of your form.

If you have any questions or concerns about REDCap Mobile App, please contact us at
redcap@healthresearchbc.ca.
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